
 

 
THE INDUSTRY FORUM FOR CREDIT, FRAUD,  

FINANCIAL RISK MANAGEMENT, AND MORE. 

 Why is TRMA for you?  

TRMA is a forum for financial risk management 
professionals from the telecommunications, pay TV, 
utility, and waste management industries, among 
others. The association fosters collaboration and best 
practice dissemination. Members regularly discuss 
customer life-cycle, uncollectible debt issues, 
consumer engagement, fraud, and more.  

When you join TRMA, you are joining fellow 
financial risk management leaders open to 
networking, learning, and sharing information 
with colleagues.   

TRMA Members: 

• Learn relevant industry best practices through 
conferences, webinars, and more. 

• Network and share information.  

• Gather twice a year for the Spring and Fall 
meetings. 

• Participate in benchmarking reporting for 
industry-specific data you can use in your 
business. The data collected includes metrics 
on credit, collections, fraud performance, and 
payment processing. 

• Have access to whitepapers, recorded 
webinars, and the TRMA Library – the 
repository of our educational items.  

We know your company will be a great  
addition to our network and  
can’t wait to welcome you!  

 

 

“Our company sees many benefits from TRMA, not only the huge network of resources and contacts, but 
we especially get tremendous value from the benchmarking activity!” 

-Ellen Amarosa 
 Frontier Communications  

 



About Us 

TRMA is an industry forum for risk  
management professionals from the 
Telecommunications, Pay TV, Utility, Waste 
Management and other industries  
to collaborate, understand, and share best  
practices related to acquisition risk management, 
customer life-cycle and uncollectible debt issues 
among its members. 

Vision & Mission Statement 

The mission of TRMA is to promote cooperation 
within the telecommunications, pay TV, utility, waste 
management and other industries to effectively 
balance risk while reducing fraud and uncollectibles 
for the benefit of our industry and paying 
customers. 

Yearly Membership Fees 

Joining TRMA means that all of your employees 
have access to the benefits we offer. Our very 
affordible annual fees are structured in three tiers: 

• $1,000 for companies with revenue of $500 
million or less

• $1,375 for companies with revenue between
$500 million and $1 billion

• $2,750 for companies with revenue greater 
than $1 billion

Join TRMA by visiting 
www.trmanet.org/membership-application. 

“U.S. Cellular has a long tradition of 
active participation in the TRMA. We find 
value in the benchmarking data and the 
in-person conferences. TRMA is a great 

organization to help risk management 
professionals stay on top of the every 
changing nature of the issues we are 

expected to handle every day.” 

-John Stevenson
U.S. Cellular 
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